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User's Guide for the E-Services Portal
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> Introduction:

As a part of the Ministry of Investment’s endless seeking to provide electronic services in an automated
system and in a safe manner by adopting the latest technologies, and in an effort to improve the investor’s
experience, we are pleased to inform you about the E- services portal’s development, which has been
linked with the “Invest in Saudi” platform to be under one umbrella. Where you could now be able to
benefit from all our E- services, furthermore to viewing investment opportunities and the latest news
about investment in various sectors in the Kingdom in its new and developed version.

To help you to benefit from the services with ease, this guide has been prepared to explain the steps for
registering in the electronic services.
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Registration in the electronic services of the Ministry of Investment

The user should into the Entity's electronic account through the link

https://investsaudi.sa/ar/loginfiregister-quick

Fill the information in login for the E-services
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New User?  RegisterNow
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From the icons, the user can navigate the Invest in Saudi website
Through the "Home", the user can return to the user's page
By pressing "Arabic / EN" the user can change the language.
By pressing “Logout"”, the user can log out of the entity’s account
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By clicking "User Picture" the user can add a picture.

By clicking on "Appointment Details" icon, the user can book an appointment to visit the Ministry of
Investment, and view a summary of previous appointments.

By clicking on "My Messages" icon, the user can view all alerts about the institution, sent by the Ministry of
Investment.

By clicking on "Account" icon, the user can view the company's account details, personal account, login
information, inquiries and complaints.
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Through "Services", the user can view and apply for all the services provided by the Ministry, including

government services, MISA services, and licensing services.

n INVEST
l NVEST ? HOME MEET THE KINGDOM. INVEST IN SALIDI ARABIA START YEIUR BUSINESS ECONOMIC HIGHLIGHTS MEDIA ABOUT
SAUDI X
SERVICES
1 — B
A=) 2
TS == g
LICENSING SERVICES GOVERNMENTAL SERVICES MISA SERVICES
} + +
A/ A"
a N
[ Licensing Services such as: Renewal, Amendment, Convert to National and Voluntary Cancellation. |

GO TO SERVICES
5
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- Through "Licensing Services”, the user can apply for Voluntarily Cancelation of Licenses, Renew Licenses,
Amendment of Licenses, and Conversion of Foreign Entity to 100% National Entity.

-
INVEST # HOME MEET THE KINGDOM INVEST IN SALIDI ARABIA START YOUR BUSINESS ECONOMIC HIGHUGHTS MEDA ABOUT
SAUDI

MISA provides licensing services such as: Renewal, Amendment, convert to national and voluntary cancellation,
LICENSING SERVICES

Renewal of License

= GOVERNMEMTAL SERVICES

This service Is for all the entitles lcensed by Minlstry of Investment and want to renaw thelt v S
Investment licanses. SRR )
“ MISA SERVICES : W

Comversien of Foreign Entity to 100% National Entity

Ihis service is for any entity that wants fo end 115 status with Minlstry of Investinent with the suc? -

exlt of the forelgn sharehalders and corversion of the entity lnto a 100% natianal owned | REQUEST A SERVICE ;:

busingss, e —
Amendment of License

User can subimil a request to amend the license for entity that has a valid investment license -

and don't has any viokations in the systerns, Investars can apply Tor license armendment 7 days REQIEST A SERVICE )

before license expiration.

Voluntary Cancellation of License

Entity will be abla to subrnit Notification of Voluntary Cancellation of the License, and Apply

T
RECIUEST A SERVICE |
for Voluntary Cancellation of the License after revoked the CR. et

e

-
o
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- Through "Government Services", the user can apply for any of the following government agencies: (Ministry of
Commerce, Ministry of Human Resources and Social Development, and the General Directorate of Passports).
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LICENSING SERVICES

A list of governmental services that the investor wishes to submit and it
is one of MISA's initiatives to provide the services of government
agencies on its portal or branches of business centers.

MISA SERVICES

@ General Department of Passports +

@_ Ministry of Commerce +

?& Ministry of Human and Social Development =
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Through "MISA services", the user can apply for any of the following government agencies: (Government Data
Update, MISA Special Services, Rule & Regulation Advisory, Follow Up Services, Property Ownership and Sale...

etc)
E HEENBING SERVICES Other Ministry Services such as: Government Data Update Service, Rules & Regulation Advisory and Property Ownership and Sale, and
others.
i_;!"-'  GOVERNMENTAL SERVICES
MISA SERVICES %—1:_ Government Data Update Service +
@ MISA Special Services +
Rules & Regulation Advisory +
% Follow Up Services +
%} Property Ownership and Sale +
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Through "My License", the user can view licensing information, branches, shareholder, contact, and general

manager.
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LICENSE INFORMATION INVESTMENT
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PAYMENTS MY INCOMPLETE REQUESTS MY TICKETS
OVERVIEW
1
( Download |4, )
/

LICENSE DETAILS BRANCHES SHAREHOLDERS CONTACT PERSON GENERAL MANAGER

Entity ID Capital - SAR Entity Status

620262 765 Active

Expiry Date Duration License type

2802 2020 1Years Services Investment License

ISIC Section Yearly Fees - SAR

Services Investment License

30,000
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Through "Payments", the user can view the bills, including the date and name of the service, the value of the
amount and its status.
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LICENSE INFORMATION INVESTMENT

MY SERVICES REQUESTS
MY LICENSE MY INCOMPLETE REQUESTS MY TICKETS

SORTBY

NameAscending ¥

Date Name Status Amount Pay

14 06 2010 13015274 Rejected © 2000 5AR

3004 2020 (23100309](;2(4)060 - Subscription Fee Rejected ® 0SAR

17072019 s i Awaiting Payment - 05AR Pay Now

- Subscription Fee "
17072019 21001152 Awaiting Payment 0SAR Pay Now

- License Fee
17072019 18000918

Awaiting Payment - 0SAR Pay Now
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Through the "requests overview", the user can view all the services provided, including the name of the service,
the request number, the date of its creation and its status.
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LICENSE INFORMATION INVESTMENT

MY SERVICES REQUESTS
P B T o

SORT BY
Name Asc v

Service Name Request Number Request Date Status Print

License Renewal 100156 1203 2022 under review

License Renewal 100ms7 1203 2022 In Process

Amendment of an Establishment's CR 70000756 09 03 2022 In Process

Ministry of Commerce and Industry
Government Service

License Amendment 20001130 09 03 2022 under review

License Amendment 2000129 09 03 2022 under review
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- Through "incomplete requests" the user can view the requests that he did not complete and that were saved in
the system.
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Service Name Temp. Request Number Update Date Action

License Renewal

27

04 02 2022
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- Through "My Tickets", the user can view all inquiries or complaints submitted to the Ministry, including the

ticket number and status, and see more details such as the subject of the ticket, branch and documents by

clicking on "Details."
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MY LICENSE PAYMENTS MY INCOMPLETE REQUESTS
OVERVIEW
SORT BY
Status Asc v
Last update Ticket Number Status Options
0703 2022 10002308 In Process Details @)
0203 2022 10002306 Customer Replied Details @)
27022022 10002305 Customer Replied Details @
2702 2022 10002304 Customer Replied Details @
27022022 10002303 Customer Replied Details @)
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Junloi NEW abdul Chemicals - Fumaric Acid 00127000 2022-0310
Jenlar NEW vhjvjhbyjhb Chemicals - Copolyester Ethers 00126000 2022-03-09
Japlai NEW my message Chemicals 00102000 2022-01-28

Through "Investment Opportunities"”, the user can view the details of the investment opportunities ticket.
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POTENTIAL OPPORTUNITIES

Created Date Ticket Number Sector / Opportunities Messages Status Details
10-03-2022 00127000 Chemicals - Fumaric Acid abdul NEW Details
09-03-2022 00126000 Chemicals - Copolyester Ethers vhjvjhbyjhb NEW Details
28-01-2022 00102000 Chemicals

my message NEW Details
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- Through the "financial survey", the user is required to fill out the quarterly questionnaire related to foreign
direct investment.
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MY QUARTERLY FDI SURVEYS

Quarter Last Update Date Status Connect With Us Fill Survey

Q4202 Mar 05,2022 Open F—
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The information of the sector that was selected during the registration stage can be found, and more
information can be found by clicking on "Know more”
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Saudi Arabia is home to one of the most advanced chemicals industries
globally. Thanks to decades of cumulative investment in the chemicals
sector, Saudi Arabia is a global leader in the production of chemical
products across all segments — basic, intermediate, and specialty.

Under Vision 2030, the Kingdom has ambitious plans to grow the sector
even further and double its size by 2030, unlocking new opportunities for
investors across the entire value chain. Chemical investors in Saudi Arabia
enjoy a cost-competitive environment and a strong ecosystem that
includes world-class universities, R&D centers, suppliers, infrastructure,
and logistics

operating revenues
of the Chemicals
sector for 2016

<2

production capacity
growth for
Chemicals for 2016

chemical
production capacity
in KSA for 2017
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- You can view the available investment opportunities in the sector, and you can apply for them directly by
clicking on “l am interested” .Know more
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CHEMICALS OPPORTUNITIES

EXPLORE ALL 3

Methacrylate Butadiene Styrene Polytetramethylene Ether Glycol Polyaluminum Chloride (PAC)
(MBS) Resin (PTMEG)
Chemicals Chemicals Chemicals

KNOW MORE —

KNOW MORE -3

a—— . | FTT———
1AM INTERESTED > ) ( ramiresestco ) ( 1ammresestio )

(
\
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You can view the latest news of the Ministry

‘Angaud! yd palivt o
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NEWS

[3] potam sy

oNOvEMBER 10SEPTEMBER Smar
THE MINISTRY OF INVESTMENT ... MINISTER OF INVESTMENT: THE ... MINISTER OF INVESTMENT, MAL ...

Saudi Arabia’s Ministry of Investment has Minister of Investment, Eng. Khalid Al Minister of Investment Eng. Khalid bin
inked a cooperation agreement with the Falih, today outlined the unparalleled Abdulaziz Al-Falih met here yesterday
kingdom's National Center for Waste Saudi investment opportunities that are with Malaysian Minister of international

KNOW MORE > KNOW MORE > KNOW MORE >
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- Channels of communication with the Ministry and the call centers
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HOW WE CAN HELP YOU

We are happy to answer your questions in the following languages (English, German, Japanese, French, Spanish, Korean and Chinese). You can also
mail us and will be pleased to assist you.
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